Constable Country Medical Practice
Patient Participation Group
Minutes of Meeting held on Monday 20th January 2025
Andrew Ravasio (Chair), Nancy Cohn, Jan Cheng, Mike Huard (MCH), Liz Nalet, Jack Ingram (CCMP) Dr Jude (CCMP)

1. Apologies: Kirsty Nicholls, Melanie Hodgkins
 
2. Minutes from last meeting.

3.2	A paramedic has been recruited for four days a week, starting in the first week of February. They will be able to see thirty patients a day and will be able to prescribe and do home visits. 										
4	The National Patient Survey has been discussed in the Practice. The Healthwatch website is going to be used for reviews and analysis.  
  6	MCH and AR have met to discuss the Leeds PCN document regarding the function of the PPG. The QR codes for patient education leaflets are still of interest and JI to ask Sarah about this. 																					Action JI
  7.1	E-Consult is being replaced with ACCURX. This system is currently used by four out of five of the practices in the PCN. The form will be available from the earlier time of 6am (to help working people), until 6.30pm but will not be available at weekends. There will be a twelve-month trial period. The wording on the website has been changed to make it clear how to make or change an appointment.							
7.3	Follow up in February of the possibility of EB High School artwork being displayed in the Practice waiting rooms.                                                                                                     Action MCH 

3.	Practice Updates
See 3.2 above about the new paramedic. 
JI reported that on Fridays the Practice is going to operate longer hours and will be open from 7am to 8 pm. It will be possible to book appointments during this time up to two weeks in advance. This will include blood tests and nurse practitioner appointments. 
The reception at Capel will be closed between 1pm and 2pm when the pharmacy is also closed.



4 Potential Patient Survey

NC and JC have done some work on this. NC reported that there was a lot of information on the Healthwatch website.  JC said a lot of improvements had been made at the Practice and the responses reflected this.  NC said that there was a need to advertise the fact we need feedback and information on how to give this feedback. She suggested putting a link on the website to access the Healthwatch site. JI said that the Practice were sending out texts every day to patients who had had appointments during the day asking them to take part in the survey. 	
				

5. Leeds PCN Document 
AR and MCH met to discuss the PCN document. MCH briefly outlined the discussions. He explained that it was vital to recruit new members to the PPG to be able to implement any of the ideas from the document. 
Discussions were held about how to do this. AR suggested putting leaflets on reception, and some information on the screen in the waiting room. He wondered whether it would be possible to put a line on the bottom of prescriptions. He also asked about putting information in the local parish magazines. JI didn’t know whether the PPG or the Practice should do this. He will look into it. 						Action JI

KN is working on the information for the leaflet.					Action KN
		 
    6.	Communicating updates to Patients	
See 5. above
   
   7. 	Comment Boxes
Nothing reported.
   8.        AOB
NC brought a complaint from a patient who was advised by the Practice to go to A&E. Following the outlining od the circumstances, all agreed that this was the correct course of action. NC to respond.
										Action NC
AR raised the possibility of contacting the chairs of the other PPGs in the PCN to see if there were ways in which we could work together. 					Action AR
AR and JI to meet every other month for a catch up with on going issues.
	Date of next meeting
	Monday 31st March.				







	

