Constable Country Medical Practice
Patient Participation Group
Minutes of Meeting held on Monday 14th July 2025

Andrew Ravasio (Chair) Nancy Cohn, Jan Cheng, Liz Nalet, Melanie Hodkins, Kirsty Nicholls,  Jack Ingram, 

1. Apologies:  Mike Huard, Sue Warner, Dr Jude, Sheila Punt (new member)

2. Minutes from last meeting:

b) KN reported that there were no leaflets at Capel St Mary.
c) The QR codes are not viable so the Practice won’t be going ahead with this initiative. 
e) Art in Schools – it was agreed that this would be followed up in September after the school holidays. 							Action MCH

3.Practice Updates
 JI reported that there will be less registrars at the Practice going forwards. The existing registrars leave in August and after this there will be only two. The Practice therefore has to work out how they will cover the extra work that will come as we go into the Winter period. 
JI also mentioned the number of calls the Practice was receiving about unimportant issues that could be solved elsewhere. It was agreed that it might be worth mentioning this in the local magazine articles 

4.Community Gardens

JC described the community garden that has been set up in Holton St Mary. She asked  if the Practice did any social prescribing. 
JI said he would ask Lucy Peck about this as she was responsible for this at the Practice.
									Action JI




5.Parish Magazines
Articles have been published in The Bentley Bugle, and the East Bergholt village magazine. The In Touch magazine wants to charge for an article. MH will try and submit a smaller article to them in the hope they won’t charge for this. 
It was agreed that MH would also try Capel Capers, Quartet and The Brantham Bugle. MH confirmed that she had all the deadline dates from the magazines. 
It was agreed that it was worth trying to put an article in every other month. 
										Action MH


6. Vaccination Programme
The dates have now been confirmed as Thursday 2nd  and Wednesday 8th October at East Bergholt and Friday 3rd  and Thursday 9th October at Capel St Mary. The sessions start at 1pm and end at 5.30pm. Volunteers would be needed from 12.00 until 5.00pm. These dates are just for Covid and Flu.  
A poll will be sent out to PPG members in mid-August. It is agreed that we need two people per shift each covering two and a half hours.
										Action JC
7. Comment Boxes
Two comments were received and neither had any contact details. It was therefore agreed         that there needs to be space for these details on the comments leaflets. 

8. AOB
MH reported that patients were being told to go to Ipswich hospital for X rays without making an appointment. This is not the case, appointments are needed.  JI to look into this.												Action JI
It has been announced that patients need to leave ten days for a prescription instead of seven. 

9. Date of next meeting
8th September 2025


