Constable Country Medical Practice
Patient Participation Group
Minutes of Meeting held on Monday 17th November 2025

Andrew Ravasio (Chair) Nancy Cohn,  Liz Nalet, Melanie Hodkins (MH), Kirsty Nicholls,  Mike Huard (MCH), Sheila Koldoski, Sue Warner, Valerie Simper, Jack Ingram, 

1. Apologies:  Jan Cheng, Dr Victoria, Heather Harrison (new member)

2. Minutes from last meeting:
Parish Magazines – MH has sent a copy of our article to all magazines but she is not sure whether it will be in all of them. She asked that everyone who receives a magazine can let her know whether our Christmas article is in there. If not AR asked that the message be adapted to a New Year one. 						Action MH

Comments Boxes – JI has updated the forms to include personal details.

Practice Updates – AR asked if the triple A screening for men over 65 is available to all men in this age group. JI will check the details on this. 		Action JI

	Community Garden – as JC is not present this will be carried forward.

Painting in Schools – MCH is now able to drive so he will try and visit the schools to progress this matter. This will be carried forward to the next meeting.												Action MCH

Vaccination Sessions – JI reported that the Practice are in the process of sending  out letters to everyone who has not had the flu vaccination. Two text messages have already been sent to these patients. The Practice is really trying to get everyone vaccinated as  1,700 eligible patients have not yet had their vaccinations. 

National Survey – this still needs to be discussed with the partners. This item will be carried forward to the next meeting. 

Batteries for Hearing Aids – JI reported that it would not be possible to have batteries at the surgery. 


3. Practice Updates
JI said there was nothing in particular to report. He said more and more people were using the Accurx which was making it difficult to manage what was important, especially as the Practice only has two registrars at the moment.
The registrars are also taking part in the doctors’ strikes. They have been told by their union that they are not obliged to tell their employers which days they are planning on striking but JI has spoken to them both and persuaded them to let the Practice know. 
The toilets have been refurbished at the East Bergholt site.

4. Reasonable Adjustments
A discussion was held about what constitutes a reasonable adjustment. JI believes the Practice does all it can to accommodate everyone. There is a place on the initial registration form to the Practice where any disabilities and extra needs can be noted. Also, a lot of extra information comes to the Practice when a patient is transferred. 
JI said that wheelchair access at the Capel surgery needed improving, especially to the toilets. 

5. NHS App
AR believes the NHS app is being underused perhaps in the group of people who are not tech savvy.  JI thought the uptake at the Practice was pretty good. He said there was a good YouTube video which explained how it works. There is also a page on the screen in the waiting room. There have also been several drop-in sessions at libraries showing people how the app works. It was felt that this would be a good resource which could be advertised by text message to all patients. JI to check whether any further sessions are to be held including on the B - Well Bus which goes to East Bergholt and is due again on January 8th 2026.								Action JI
KN asked JI if prescriptions ordered on the app were recorded on the patient record. JI confirmed that they were. 

6. Engaging High School Pupils
A discussion was held about whether it would be possible to go into schools to get feedback from older pupils about their experiences of the Practice. Suffolk One and Suffolk New were flagged as good places to start. It was agreed that the pupils studying Health and Social Care may be interested. In the first instance it was agreed that the Course Directors should be contacted. 		                               Action MH/VS

7. CPR Training
The Air Ambulance are offering free CPR training. JI suggested using the board room at the Practice for possible sessions. He also said that teachers/employees of East Bergholt School could be invited to join in, as well as PPG members and possibly anyone from the PCN who may be interested. He felt that the sessions would need to be restricted to 12 people. It was agreed that the Air Ambulance would be contacted to see what dates they had available and how long the sessions would last.
										Action SW


8. Comments Boxes
None this time


9. AOB
MH reminded everyone to send her a message to let her know if the Christmas message has been included in the local magazines.
If there is a problem with receiving results from the X Ray department at the hospital, then the patient should go directly to them. The Practice does not get involved in this. 

10. Date of Next Meeting
26th January 2026
